
DEVELOPMENTAL DISABILITIES PROGRAM CERTIFIED SUPPORT BROKERS 

1) Persons who begin Self-Directing Services with Employer Authority after January 1, 2012 who 

manage their own employees are required to obtain the services of a Support Broker for the first 

year of Self-Direction. 

2) To be certified and paid as a Support Broker, an individual must meet the certification standards 

established by the Developmental Disabilities Program by submitting an application to the DDP, 

completion of required training and successful completion of the Support Broker Examination.                  

3)  Persons excluded from being paid as a Support Broker include parents, spouses, or legal guardians 

of the participant, persons who work for agencies providing other DDP-Funded supports to the 

participant, and persons who function as the conservator, payee or who have any other fiduciary 

responsibilities for the participant.                     

4) State-funded Case Management is considered to meet the defintion of an agency providing other 

DDP state funded services if the agency in which the Case Manager is employed provides services to 

the person served in the same Developmental Disabilities Region. 

5) Individuals may act as an unpaid Support Broker, but must pass the qualifying examination for 

Support Brokers in order to perform as an unpaid Support Broker.  Limitations exluding persons from 

being employed as a paid Support Broker  do not apply to persons acting as an unpaid Support 

Broker                      

INFORMATION AND MATERIALS NEEDED TO BECOME A SUPPORT BROKER 
MAY BE OBTAINED FROM: 

 
Kathleen Zeeck,  Training and Information Systems Manager 

111 Sanders, Rm 305  -  Helena, MT  59601 
406-444-6952   -  kzeeck@mt.gov   

 

Support Broker Contact List 

Region I           

NAME CONTACT INFORMATION HOME 
GEOGRAPHIC AREA 

AVAILABLE 

CHILD ADULT 

Jamie Carlsen 406-488-3341 ex 1  Sidney Richland County 
X X 

  roi@midrivers.com          

  1100 Silurian Lane         

  Sidney, MT, 59270         

            

Cindy Eleson  406-488-3341 (work)            Sidney Richland County 
X X 

   roi@midrivers.com                   

  1100 Silurian Lane         

  Sidney, MT, 59270         

            

Lacy Hutchens 488-3341 ex 3 Sidney Richland County 
X X 

  roiqa@midrivers.com             

mailto:cleveque@milp.us


  1100 Silurian Lane         

  Sidney, MT, 59270         

            

Region II           

NAME CONTACT INFORMATION HOME 
GEOGRAPHIC AREA 

AVAILABLE 

CHILD ADULT 

Gerald 
Kimkowski  406-590-9391  Pendroy 

Browning to Helena, 
including Great Falls 

X X 

   jerryk@orimt.org            

  PO Box 84         

  Pendroy, MT 59467         

            

Laurie Miller LaurieLM@esgw.org Great Falls 
within 100 miles of 
Great Falls 

X X 

            

Jody Hanks 406-231-6293 Great Falls Great Falls only 
  X 

  hanksj74@bresnan.net         

  PO Box 249         

  Black Eagle, MT  59414         

            

Laurie Miller LaurieLM@esgw.org Great Falls 
within 100 miles of 
Great Falls 

X X 

            

Vicki Pfeiffer vickip50@yahoo.com Great Falls 

Havre, Great Falls, 
Belt, Ft. Benton, 
Vaughn, Ulm, Big 
Sandy - Cascade, Hill 
and Choteau Counties 

X X 

  
 

        

Region III           

Kendal 
Hernandez 406-697-0918 Billings Billings, MT 

X X 

  kendaljhernandez@live.com         

  1240 Avenue E         

  Billings, MT  59102         

            

Twyla 
Kannegiesser 406-256-7875               Billings Billings 

X X 

  twylak@consumerdirectonline.net     
    

  324 Eastlake Circle         

mailto:hanksj74@bresnan.net
mailto:kendaljhernandez@live.com
mailto:ddoddsi@yahoo.com
mailto:twylak@consumerdirectonline.net


  Billings, MT  59105         

            

Georgi Nash gnash@rssmt.com Billings 
Yellowstone CO; 
Billings 

  X 

  
 

        

            

Jodi Mackay  406-670-4481  (cell)     Billings Yellowstone Co 
  X 

  jmackay@corenterprises.com         

            

Dan McDonald 406-656-0928 ext 15 Billings 

Region III; Billings, Red 
Lodge, Columbus, 
Roundup, Laurel and 
others. 

X X 

  dmacdonald@aware-inc.org         

  4618 Arapaho Outlook         

  Billings, MT  59106         

            

Micki Phillips 406-366-3024  Lewistown 

Lewistown, 
Mussellshell CO, 
Judith Basin CO, 
Petroleum CO, Golden 
Valley CO 

X X 

  270 Saddle Butte Lane         

  Lewistown, MT 59457         

            

Juanita (Anita) 
Ross 406-860-6621                      Billings 

Billings, Laurel, 
Hardin, Columbus, 
Joliet, Roberts, Red 
Lodge - Within 50 
miles of Billings 

X X 

  jross@rssmt.com         

            

Tarra Thomas 406-245-5678      Billings Billings X   

  tarrathomas@hotmail.com         

  229 Ave D         

  Billings, MT  59101         

            

Region IV CONTACT INFORMATION HOME 
GEOGRAPHIC AREA 

AVAILABLE 

CHILD ADULT 

mailto:jmackay@corenterprises.com
mailto:dmacdonald@aware-inc.org
mailto:jross@rssmt.com
mailto:tarrathomas@hotmail.com


NAME 406-388-1833        Belgrade 
Belgrade. Bozeman, 
Gallatin County  

X X 

Verjeana 
(Jeannie) 
Brown  jbrown89531@live.com         

    

  720 Northern Pacific Ave         

  Belgrade, MT 59714         

            

  406-494-8413 Butte 

Butte, Anaconda, Deer 
Lodge, Dillon, 
Whitehall 

X X 

Beverly A 
Christiaens bevscamper@yahoo.com     

    

  152 Shorty Way         

  Butte, MT  59701         

            

  406-723-2070 Butte 
50 mile radius of 
Butte 

X X 

Todd Hoar thoar@bsb.mt.gov         

            

Peter Johnson 
cell phone 431-6043   after 5 pm 
weekdays or on weekends only Helena 

Helena/Surrounding 
Area also Statewide 
through 
correspondence or 
phone contact as 
needed 

X X 

  1759 Karman Road         

  Helena, MT  59602         

            

Connie 
Leveque 406-443-5755        Helena Helena 

  X 

  cleveque@milp.us         

            

Miki Mac 
Gregor 406-586-7961 Bozeman 

Gallatin County, 
Bozeman 

  X 

  macgregor@montana.edu         

  1826 W Beall Apt A          

  Boxeman, MT  59715         

            

Kimberley A 
Martin 406-209-3495 

Three 
Forks Three Forks 

X   

  kim59752@gmail.com         

  13080 Clarkston Road         

  Three Forks, MT  59752         

mailto:bevscamper@yahoo.com
mailto:thoar@bsb.mt.gov
mailto:cleveque@milp.us
mailto:macgregor@montana.edu
mailto:kim59752@gmail.com


            

Tim 
McWilliams  406-585-5649    Bozeman 

Within 100 miles of 
Bozeman, Montana 

X X 

  timmcw@imt.net         

  451 Canyon Trail         

  Boxeman, MT  59718         

            

Hugh 
McWhorter 406-431-3885 Helena Helena  

X   

  2103 Gold Rush         

  Helena,MT 59601         

            

Nichole Neeley (406) 579-0467   Bozeman X X 

  nicholelreid@yahoo.com         

  254 Skyline Drive         

  Front Royal, VA 22630         

            

Linda Nelson 431-8793 (cell)                         Helena Helena X X 

  lnelson@mt.gov         

  8585 Applegate Dr.         

  Helena, MT  59602         

Region V           

NAME CONTACT INFORMATION HOME 
GEOGRAPHIC AREA 

AVAILABLE 

CHILD ADULT 

Benjamin 
Baker 406-274-3554 Missoula 

Missoula, Ravalli, 
Gallatin County; 
Kalispell, Libby, Troy   

X X 

  benba@consumerdirectonline.net         

  3301 Great Northern Ave, Ste 203     
    

  Missoula, MT 59808         

            

Suzanne 
Albright 406-370-0817 (cell)                           Hamilton 

Ravalli,  Missoula 
Counties 

X X 

   bvdsllc@gmail.com                   

  1040 Cherry Orchard Loop         

  Hamilton, MT 59840         

            

Jennifer Banna 406-370-2290 Missoula 

Missoula and 
surrounding area w/in 
60 mi  

X   

  jenniferbanna@hotmail.com               

mailto:timmcw@imt.net
mailto:nicholelreid@yahoo.com
mailto:lnelson@mt.gov
mailto:benba@consumerdirectonline.net
mailto:roiqa@midrivers.com


  PO Box 1441         

  Missoula, MT  59806         

            

Stacy Caron smcaron_@hotmail.com Whitefish 

Whitefish, Kalispell, 
Columbia Falls, 
Evergreen 

X   

  767 Webster Lane #A         

  Whitefish, MT 50937         

  
 

        

Jill Crawford  iamjilliane@yahoo.com Great Falls Western Montana 
  X 

  
 

        

Callee Francis 406-452-5025 (h)   Great Falls Missoula, Kalispell 
X X 

            

DeAndria 
Gutzmer DeAndriaG@consumerdirectonline.net Missoula 

Missoula, Sanders; 
Mineral, and Ravalli 
Counties  

X X 

  1903 S. Russell         

  Missoula, MT  59801         

            

Jenece Jacobs-
Sharkey 406-552-5749 Missoula Missoula 

  X 

  jenecesharley@yahoo.com         

  2901 Queen Street         

  Missoula, MT  59801         

            

Val Piercy 406-240-8383 (cell)    Missoula 
Missoula, Ravalli 
County 

X X 

  406-273-5470 (home)         

   valeriapiercy@yahoo.com         

  2510 Highwood Drive         

  Missoula, MT  590802         

            

Jane Shigley 406-363-3674 or 406-360-8499 Hamilton 
Ravalli, Missoula 
Counties 

X X 

  harpjane@bresnan.net          

  PO Box 434         

  Hamilton, MT  59840         

            

Statewide           

NAME CONTACT INFORMATION HOME 
GEOGRAPHIC AREA 

AVAILABLE 

CHILD ADULT 

mailto:roi@midrivers.com
mailto:vickip50@yahoo.com
mailto:jenecesharley@yahoo.com
mailto:dmcdonald@aware-inc.org
mailto:harpjane@bresnan.net


Kalen Ingram  406-250-5326   (cell)                                      Missoula Statewide X X 

  kingram@aware-inc.org           

  2300 Regent, Ste 103         

  Missoula, MT 59801         

 

mailto:kingram@aware-inc.org

